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The waiting time after the taking the blood sample should be informed. It is too
troublesome to wait without knowing how long it is going to take.

The overall service is great. Doctor was kind and listened to my

problems carefully. Thank you.
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We apologize for not giving you any explanation regarding the waiting time. We will
give our patients more detailed information for your convenience. Thank you for your
feedback. -Gastroenterology Outpatient
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